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The Credentialed Community Language (CCL) test
determines a candidate’s ability to convey the meaning of
a conversation from English language to LOTE (Language
Other Than English) and vice versa.

Itis anin-class test where you will be tested one on one and
your test answers will be recorded with the microphone for
correction.

On passing CCL Test, a candidate is awarded five bonus
points also known as Credentialed Community Language
points, a criterion on point test for Australia immigration
visa application.

Value of CCL Test

This test is ideal for people who are looking for the crucial
5 more points to get their invitation for 189, 190 and 489.

It is much easier to crack NAATI's CCL test than its
previous exams because of low difficulty level.

There are no prerequisites like proving English proficiency
by appearing in exams such as IELTS, PTE etc.

Easy way to get five points by appearing in a single exam
(No requirement of Intercultural and Ethical competency
testing which is part of other NAATI tests)

Due to unusual circumstances, the NAATI CCL test is
currently taken online. You need to create a proper exam
set up at your home following the guidelines approved by
NAATI. However, the test structure is the same and so is
the assessment.

The CCL test is completely separate to NAATI certification
and cannot be considered as a NAATI credential. You
cannot work officially as an Interpreter or Translator.
NAATI introduced this test for the candidates who are
seeking for 5 points.

Demand for the Test

NAATI conducts CCL tests periodically. You have to be
very vigilant about the dates as the dates are not readily
available. It's first come first serve based.

There is no limit for the number of times to appear for a
NAATI CCL test.

L/www.ccltutorials.online
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Test Description

The NAATI CCL test involves two dialogue tasks delivered
through recorded materials. You will be listening to recordings
of alternating segments of a conversation between an English
speaker and a Language Other Than English (LOTE) speaker.
The CCL test assesses the candidate’s ability to comprehend
source utterances (in English or the LOTE) and reproduce them
in the target language with a reasonable level of accuracy
and following the linguistic norms and conventions of both
languages.

The test dialogues will require meaning transfer skills in both
language directions and each of the dialogues will be from
different topic.

The duration of the test is 20 minutes. Additional 15 minutes
are given to read exam instructions.

Compare & Buy
Overseas Visitor/ Student
.on!iney Health Cover Plan

BUY NOW

W GetMyPolic

\_waw.ccltutorials.online @


https://getmypolicy.online
https://aussizzgroup.com

How is the CCL Test taken?

The candidate activates each recording by themselves.

A chime will be heard 5 seconds after the end of each segment.
The candidate starts interpreting the segment after the chime.
The response is recorded.

Candidate activates the recording to play the next segment.

This process repeats till the candidate completes the test.

Languages to choose from

Test TOpiCS e Albanian e German e Polish
e Arabic e Greek e Portuguese
e Assyrian e Gujarati e Punjabi

The dialogues featured in
the test contains day-to-day
topics which typically form a e Bosnian e Hindi e Russian
part of daily life in Australian

e Bangla e Hazaragi e Romanian

: : e Bulgarian e Hungarian e Serbian
society. The number of topics B Ind . Sinhal
covered in the NAATI Test are ¢ burmese ¢ [ndonesian ¢ inhalese
limited and the routine topics e Cantonese e ltalian e Somali
covered in test dialogues are e Croatian e Japanese e Spanish
e Health e Czech e Khmer e Swahili
o Legal e Dari e Korean e Tamil

. Dutch Lao Tel
e Consumer Affairs ° ¢ ¢ 1ot
e Filipino e Malay e Thai
e Education L . L
e Finnish e Mandarin e Tigrinya
¢ Housing e French e Nepali e Turkish
e Financial Pashto Urdu
e Employment Persian Vietnamese

e Immigration/Settlement
e Social Services

e Insurance + NOTE

e Business Languages available for testing can change.
This list was accurate at the time of publication.

e Community

n o
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Cities where the test is conducted

Please note that NAATI CCL test is only available in Australia and not any other country. If you wish to
take the test, then you have to be physically present in Australia at that time. International candidates
(who have lodged their EOI from their home country) can visit Australia on any other visa such as Tourist
or Business visitor visa etc. to appear in the test.

Start Professional Year Program
in leading Institutes across Australia

@& Accounting Professional Year (SMIPA)
&2 IT Professional Year (PYP)

@8 Engineering Professional Year

®© 039900 7222 to Speak with Our Staff or

B4 info@pyaustralia.com.au

7 \_waw.ccltutorials.online
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How to apply for the test?

n Lodge your application online via NAATI website

There are 9 easy Steps to follow:

1. To apply for the test, Register yourself on the NAATI
Customer Portal https://my.naati.com.au/.

v

LOG INTO myNAATI

SIGN IN RESET PASSWORD

If you do not have a myNAATI Account, please 21 to register.

2. Click on the ‘Submit an Application’ button to start.

"‘ Customer Number:

0

UPDATE MY DETAILS CHANGE MY PASSWORD MANAGE MY TESTS
=
=]
MY TEST RESULTS MY CREDENTIALS SUEMIT AN APPLICATION

ABOUT | CONTACT US | PRIVACY | TERMS AND CONDITIONS | NAATI WEBSITE

© National Accreditation Authonty for Translators and interpreters Lid AGN 42 008 596 996

(Source: https://my.naati.com.au/)

n www.ccltutorials.online
ZZ
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3. Choose ‘Credentialed Community Language (CCL) Testing'.

Customer Number.

HOME
&l o
CERTIFICATION & CREDENTIALED COMMUNITY COMMUNITY LANGUAGE AIDE ADVANCED & SPECIALIST
RECOGNISED PRACTISING LANGUAGE (CCL) TESTING (CLA) CERTIFICATIONS

ABOUT | CONTACT US | PRIVACY | TERMS AND CONDITIONS | NAATI WEBSITE

® Mational Accreditation Authority for Translators and Interpreters Lid ADN 4 596 996

4. Fill in your Personal Details.

Title First Name Middle Names Family Name
Gender Date of Birth Country of Birth
Email Verify Email

Customer No.

5. In the ‘Why are you taking the test?’ section, always choose ‘To obtain Credentialed Community Language Points’.

Enter Address

This field is required
Country

India -

Phone Number

This field is required
Why are you taking this test?

O Towork as a translator or interpreter
O To obtain a skills assessment for migration purposes
@ To obtain Credentialed Community Language Points

(Source: https://my.naati.com.au/)
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6. Select your preferred LoTE Language.

Language

What Language Other Than English (LOTE) are you seeking to sit the test in?

If your language is not listed, please contact us

| Hindi

7. Select your preferred Test Location & Session.

+ Test Location

Please select your preferred test location.

Online, ONL -

Below is a list of indicative Test Sessions.
¥

Fou will o

v be able to select the Test Session after your application has been assessed by NAATI.

17/05/2022 11:00 AM to 1:00 PM at CCL Online testing - Credentialed Community Language Test - Hindi - =2 ST B

17/05/2022 1:00 PM to 3:00 PM at CCL Online testing - Credentialed Community Language Test - Hindi - B2 158 VETE D
17/05/2022 p  3:00 PM to 5:00 PM at CCL Online testing - Credentialed Community Language Test - Hindi - BEEE SR ETETES

01/06/2022 11:00 AM fo 1:00 PM at CCL Online testing - Credentizled Community Language Test - Hindi - B35 SFAENE LS

8. Upload your Australian Passport Size photo.

Attachments

If you have not already done so, please upload an Australian passport size photo.

Click or drag to preview a new photo

(Source: https://my.naati.com.au/)

www.ccltutorials.online Q_
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9. Upload the required files.

Please upload the required files for this application.
+ |dentification

Picture jpg
(51.¢€ )

Do you agree to the Terms and Conditions?

® Yes

O No

FINISH
10. Note down the reference number you get on submitting the application.

APPLICATION SUBMITTED SUCCESSFULLY

Thank you for submitting your application to MAATI. Here is your application number for future reference: APP550925

We have also emailed you this information as confirmation.

‘What happens now?

1. Your application will be added to the processing queue for NAATI to check. This can take 1 week or more
2. Your application will be checked. Once approved you will receive email confirmation. You will then be able to log in to myNAATI, select a test date and make payment

NOTE: CCL test places are in high demand. Yeu should plan ahead as there may be a gap of several months before you can sit a test.

Click here to return to the NAATI CCL testing information page.

E Once your application is approved, you will
receive an email containing your myNAATI

Login Credentials H

n You can Login to view available test dates and
book your test date

n Once you have booked your test, you will
receive a confirmation email

“ You are now ready to attend your NAATI CCL Test

(Source: https://my.naati.com.au/)
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NAATI CCL Test fees is subjected to change.

Credentialed Community Language (CCL)
Test Fee (including GST)

AUD 800 Test Rescheduling, Withdrawal
and Cancellation Fees

e Test sessions cannot be rescheduled within 7 days of the

How to pay" final test date.

e Rescheduling within 7 days of the test will be considered
as cancellation.

e If the candidate happens to cancel his application more
than 7 days to his test date, only 70% refund of the test fee
will be provided.

Three options:

e Only under the evidence of a serious circumstance such
as serious injury, hospitalization, trauma will the candidate
be eligible for refund or cancellation reported till 8 AM on

Credit card
e the exam day.

e Non - attendance on the test day will result in zero refund.

1234 5b718 9109 871b5

Credit Card - Pay while lodging the application

BANK

123% 5b718 9109 8165

Credit card

PAY NOW

Direct Debit - NAATI will sent you bank details within
24 hours. Pay within 7 days

iy eavans

YOUR NAME
Yo

Your city, Your state, Your zip code

PAYTO THE
ORDR OF

Authorized
Signature 1234 5678-897654321

Pay by Cheque - Deposit money in NAATI's office

8
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How are CCL test marked?

e CCL tests are marked independently by at least two trained
examiners.

e Each examiner will consider whether any significant
distortions of meaning, omissions or insertions are
present.

e Clarity of language and register are also considered,
particularly where this impacts on the effectiveness of
meaning transfer.

e The opinion of each examiner is taken into account
in determining whether the candidate is successful.
In situations where the examiners disagree about the
performance of the candidate additional examiners will be
involved in determining the final result.

Marking, Assessment and Re-evaluation of the test

The candidate is marked on Language Quality and Language
Register. This implies the client’s ability to use appropriate
grammar, pronunciation, vocabulary and register in English
and Language Other Than English (LOTE).

Assessment of the test is done by two examiners individually
and the final score is marked.

If the candidate applies for revaluation of his/her result, he/she
will not be eligible for a new application until the revaluation
outcome is released. An applicant can fill in the revaluation
application from his NAATI account at the mentioned fee and
not more than 30 days from the day the test result was issued.

CCL candidates must be able to:

participate effectively in exchanges where relatively simple
information is exchanged without any great deviation from the
norms of pronunciation, with reasonable accuracy, standard
of expression, style and register; and give the sense of what is
said by the speakers and demonstrate good quality language
in both English and the LOTE.

Criteria to pass

Errors for which the examiners deduct a candidate’s score are:
e Accuracy (correctness of information)

e Distortions (misrepresentation of information)

e Omissions (removal of information)

e |Insertions (addition of information)

Opinions of both examiners are considered in determining
whether the candidate has passed the NAATI CCL Test or
not. In case, if one of the examiners disagree regarding the
performance of the candidate, additional examiners get

involved in finalizing the result.
T T
[ [

=\

CCL Test comprises of two dialogues; each worth 45 marks. In order to pass the test, a candidate requires at least 29 marks in each

dialogue and an overall score of 63 out of 90.
The result for the CCL Test will be given as:

e PASS: 63 or higher (marks out of 90)

e MARGINAL FAIL: Between 58 and 62.5

e CLEAR FAIL: Less than 58 marks

In situations where a candidate achieves 23 out of 45 in Dialogue 1, 41 out of 45 in Dialogue 2 and an Overall Score of 64 out of 90,
the result given will be CLEAR FAIL as the candidate hasn't achieved required score in Dialogue 1 (i.e. 29).

(Source: https://www.naati.com.au/MyNaati/Apply)

8
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When can you

expect your results?

Results come out within 4-6 Weeks starting
from the test date. NAATI CCL results are
valid for 3 years from the date of issue.

Timeframe for a CCL candidate

Lodge the application online. Attach the required
documents and a passport style photograph.

Make the Payment of AUD 800 via 3 options:
Credit Card, Direct Debit or Cheque

Choose your exam date

Attend the exam

Get your desired 5 points

Once your application is approved,
login to myNAATI

Receive confirmation

Results will be received via email and take
up to 4-6 Weeks


https://aussizzgroup.com

Test rules Do’s and Don'ts

In order to be admitted to the test session, candidates will
need to provide proof of their identity (i.e. the photo ID
provided with your application — normally passport).

All students will be required to complete the system
check 48 hours prior to the test following the instructions
shared by Proctor Exam via e-mail. This email is shared
approximately one week prior to the test day.

Once completed, you will receive an email with the test
link. In case you haven't, do reach out to NAATI Officials.

The test duration is 20 minutes and candidates will be
given extra 15 minutes to read the test instructions.
Candidates are required to be online at the advised time.
Latecomers won't be tested.

Prior to the test, candidates need to show their proof of
identity to the camera. If there is any doubt about your
identity the test will not be issued.

You would require Google products during the test so
ensure you have access to and also install the latest
version of the Google Chrome browser.

Due to security requirements, you ain't permitted to pause
the test or leave the test environment once it has started.

Once your test is over, you must leave the test venue and
are not permitted to return for the remainder of that day.

Telegram

Join us on ‘ and Get Updated
with CCL Tips & Tricks

Test video and audio are recorded. Suspicious
behaviour by candidates will be flagged and might
need clarifications.

Breach of defined test conditions will result in the
cancellation of the test.

For technical support during the test, a chat option,
a dedicated call line and an emailing option are
available.

www.ccltutorials.online
N.IE.E‘IZ
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Specific instructions for candidates

Equipment allowed

e A blank pen and paper are allowed.

e Huawei P30, Google Pixel 3, Sony Xperia, iPhone 6,
and OnePlus mobiles cannot be used as the second
camera.

e Tablet and phones ain't supported, candidate must
use computer or laptop for test-taking.

e Bluetooth and wireless headsets are not
recommended.

e If you use a public WIFI network, it is possible that
access to the test will be restricted.

T
I
Il
I
I
i
i
I
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How to prepare for the exam?

CCL Tutorials (ccltutorials.online and CCL Tutorials app)

Aussizz Group has introduced a designated web & app
platform for prospective CCL Test takers to provide seamless
NAATI CCL Test preparation. The platform, with help of
industry experts, facilitates online coaching, vocab bank,
informative blogs, best practices, tips & tricks, practice &
study materials to help applicants crack the test and achieve
5 Australia PR points.

High-quality Practice materials in major languages
Carefully curated voice recordings for practice

Best suited Interpretation (LOTE and English) “Blue Prints”
Glossary section for difficult vocabularies

Test Format

Mock Tests to evaluate your preparation

Get “CCL coaching in your pocket” with all of the above
features through Aussizz CCL app

Repeats policy (Lifeline)

You may repeat any segment prior to starting the interpretation.
In such instances, the entire segment is repeated. The first
repetition in each dialogue can be requested without penalty;
however more than one request for repetition can be penalized
by the examiner.

So be careful while using the repeat lifeline and try to avoid
penalties.

Clarifications, repeats,
pauses and corrections

e Lengthy pauses and repeated reworking of segments will
be viewed as distracting from the dynamics of the test
task.

e If you realize during the test that you have made an error,
you are permitted to insert a correction of that part before
continuing.

e Use (Sorry I'll just say that part again) as a preface when
you want to speak the dialogue correctly.

Other important tips

Choose a LOTE (Language Other than English) you are
confident about that you can understand and speak it well.
You don't need to know how to write or read that language,
only conversation is part of this test.

Try and practice the LOTE every day till your test day
arrives.

Record passages from radio and television and repeat
those sentences. This will help you to get the right
pronunciation and also enhance your vocabulary.

Take your peers’ help and ask them to read a sentence
from a passage and you can translate it in your LOTE.
Make sure you record those answers. It will help you
understand better.

Go to government departments and pick up literature in
both English and your LOTE. View them critically and try to
learn as much terminology as possible.




SAMPLE PRACTICE DIALOGUES

You will hear two dialogues picked from a conversation between an English speaker
and a LOTE (Language other than English) speaker. You are required to interpret into the
other language what each speaker says. As soon as each speaker finishes a segment
you will hear this sound (chime). You may take notes if you wish and should begin
interpreting only a few seconds after the sound.

=~
IELTSTUTORIALS

.online

PRACTICE ONLINE AND
EXCEL IN IELTS TEST
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Practice Dialogue Hindi

The following dialogue takes place between Mr. Jack Paul, a private health insurance consultant and Hindi-speaking Mr. Rahul who
wants to inquire about the upgradation of his current Overseas Student Insurance Cover

The dialogue begins now:

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance company.
Mr. Jack Paul

How can | help you today?

THIT Oip off | AY URT MU U Uh daiad &1 & 3neft amuat duelt & faReft ard e wfewft dewer
Mr. Rahul o o

H FRT §| UG 3T F A dectear B AU IJ W@ g

Well sure, | can help with you that, but | would like to know what changes you want in the current plan? Also,
Mr. Jack Paul ;

have your visa status changed recently?
Mr Rahul aeft dre & v I W g, W HA 3weh e g welt @ R F usf w srve sRemh ferarw i

e BT 3MMAT HH| TAT 3T FY S ANoTell3l Bl AE & ABA & 2

In Online testing, you would need to activate the segment.

How to respond Interpret each segment after you hear the sound (chime).

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance

Mr. Jack Paul company. How can | help you today?

CHIME Word Count: 25
(After hearing this sound, start interpreting immediately)

TARY, R AgE | A T Ofb Uodd & IR H U WURRE S BUll H U AcedR &1 F 3o

Ideal Interpretation 5 33 S @2 o

AT Olb | AY U 3T Tl Uh Farer 21 & 3raft amuesl wueh @ foeeft oo dftem wifersft dsem @r

Mr. Rahul TeTRT | Weg 3@ A TN waclell B U o Wl &
CHIME Word Count: 32
(After hearing this sound, start interpreting immediately)
Ideal Interpretation Good morning Mr. Jack. | have a query for you. | am currently a member of overseas student
insurance policy plan with your company. But now | am looking forward to change it.
Mr. Jack Paul Well sure, | can help with you that, but | would like to know what changes you want in the current

plan? Also, have your visa status changed recently?

CHIME Word Count: 29
(After hearing this sound, start interpreting immediately)

oft oRee, & 3IAD U MU T B AGAT §, UReg H Ol dIEdT § Bl 3T AT Aot F T JEchd

Ideal Interpretation ey E o S frr Pl ot 9o oeft & 3o

anft die F v dr R g, W A 3ruelt g g dee & AR H It R e 3Rl ferard dRm @t
Mr. Rahul 3MATe BB | &1 3T JY FO Arolenai & Aelle & Jbd & ?

CHIME Word Count: 35
(After hearing this sound, start interpreting immediately)

Currently I am still on student visa, but | have finished my studies and going to put an application for

o i pte o my temporary residency visa here. Can you please suggest me some plans for that?

The total word count for one complete dialogue will be approximately 300 words.
(approximately 150 each for both Language English and Hindi).

m Augsizz

&
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Practice Dialogue Mandarin

The following dialogue takes place between Mr. Jack, a private health insurance consultant and Mandarin-speaking Mr. Rahul who
wants to inquire about the upgradation of his current Overseas Student Insurance Cover.

The dialogue begins now:

Good Morning, Mr. Rahul. My name is Jack and | am a consultant for ABC health insurance company. How

LAl can | help you today?
Mr. Rahul B, ARk, BEEEA—T. RFERAFDEINFERE. BERREBELTE.
Well sure, | can help with you that, but | would like to know what changes you want in the current plan? Also,
Mr. Jack Paul :
have your visa status changed recently?
Mr. Rahul HETRERFEFERIE, BRAEETR THNFW, BEAXERFIRNEERIE. RERREF—L

TR ?

How to respond

In Online testing, you would need to activate the segment.
Interpret each segment after you hear the sound (chime).

Mr. Jack

Good Morning, Mr. Rahul. My name is Jack and | am a consultant for ABC health insurance company.
How can | help you today?

CHIME
(After hearing this sound, start interpreting immediately)

Ideal
Interpretation

B E4F, Rahulftk. BHIBFENR, HKEABC BERERMATMMIE. BSREEHITG?

Mr. Rahul

BLiF, AnkE. RESH—T. REERLEEIFERKE. EERBELEE.

CHIME
(After hearing this sound, start interpreting immediately)

Ideal
Interpretation

Good morning Mr. Jack. | had a query for you. | am currently a member of overseas student insurance
policy plan with your company. But now | am looking forward to change it.

Mr. Jack

Well sure, | can help with you that, but | would like to know what changes you want in the current plan?
Also, have your visa status changed recently?

CHIME
(After hearing this sound, start interpreting immediately)

Ideal
Interpretation

LR, RAUURER, ERFEMEREELAKERERBTRIR? 55, REOBERSHIEFEND?

BRIRTERFAFERIE, BRREETH THRNF, BEAXERIFIGHEESIE. RELREF—

Mr. Rahul L 351 1T, 2
CHIME
(After hearing this sound, start interpreting immediately)
Ideal Currently | am still on student visa, but | have finished my studies and going to put an application for my

Interpretation

temporary residency visa here. Can you please suggest me some plans for that?

The total word count for one complete dialogue will be approximately 300 words.
(approximately 150 each for both Language English and Mandarin).

m T
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Practice Dialogue Nepali

The following dialogue takes place between Mr. Jack Paul, a private health insurance consultant and Nepali-speaking Mr. Rahul
who wants to inquire about the upgradation of his current Overseas Student Insurance Cover

The dialogue begins now:

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance company.
Mr. Jack Paul

How can | help you today?

9P g9l oft Siebl &SR ofis w3l Ugal ORIl | glcill  ddrsd! dbedoiRiel fager foenefl dffan ofifer Astomen g1 @
Mr. Rahul N

3d # RActs JRddol alof areoty |

Well sure, | can help with you that, but | would like to know what changes you want in the current plan? Also,
Mr. Jack Paul ;

have your visa status changed currently?
Mr. Rahul glct # 30! dfol vep frenefl fRme &, @R At A 3eRIeT GRI R 2 ABt IR ReRM e fARI! cfd ot

- hahu 3lofeg | @ AUIS dHclls el AsTolled JSId fSol Adojgoe?

How to respond

In Online testing, you would need to activate the segment.
Interpret each segment after you hear the sound (chime).

Mr. Jack Paul

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance
company. How can | help you today?

CHIME Word Count: 25
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

9pe1 g, oft Agcll IR ol Slb det &I, I A veRfl R e Badofic! clifdT ub AcciisdR &1 # ST
EORMI DA FAEd o AdegP

Mr. Rahul

ope1 sl off b1 &9R ol v3cl U9al ORIl # Blclll  ddrsel dbedoiiiol fagar forenell st ofifer Astom
®l @R 3[d # Wicis JRddol sl deoe |

CHIME Word Count: 32
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Good morning Mr Jack. | had a query for you. | am currently on overseas student insurance policy
plan with your company. But now | am looking forward to change it.

Mr. Jack Paul

Well sure, | can help with you that, but | would like to know what changes you want in the current
plan? Also, have your visa status changed currently?

CHIME Word Count: 29
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

forfdaa uan, @ auScns #Ed st Adaw, R A A Sloel  AGeE fd5 BIcID! ASTOAT dUIS ol aRdddel
deolgoe P AW, dasel fBrn Refd st aRafda smar a1 2

Mr. Rahul

Blcl # 331 dfol vap forenell 9w &, A2 Act A 3ieRol A 3R 2 At IR 3Rl 3afder faRae! cfdt
3IAGo] 3ol | & AUIS Fclls del Aslolisd JsIId fSol Adojgon?

CHIME Word Count: 35
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Currently I am still on student visa, but | have finished my studies and going to put an application for
my temporary residency visa here. Can you please suggest me some plans for that?

The total word count for one complete dialogue will be approximately 300 words.
(approximately 150 each for both Language English and Nepali).
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Practice Dialogue Punjabi

The following dialogue takes place between Mr. Jack Paul, a private health insurance consultant and Punjabi -speaking Mr. Rahul
who wants to inquire about the upgradation of his current Overseas Student Insurance Cover.

The dialogue begins now:

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance company.

LAl S How can | help you today?

HIA4Y3 Q38 3073 Bl fiq A=s At # for 1 3073t Sual 578 Ao AeAenTad! ST UASH! WaaT 3 7. ug
Mr. Rahul ge ) fon & sewe 9 i 99 AaT T,

Well sure, | can help with you that, but | would like to know what changes you want in the current plan? Also,
Mr. Jack Paul .

have your visa status changed currently?
Ve Rahul TIIHE A=Y A A F AeRenaE! S 3 I, Y3 W vmud uIaret U §t 99 BE 3 w3 T8 NI wimeret Agarfent R

. u

B »iIHl ¥ 71 AT 9. St I A foR §9 9% UHeTe BT 78 ® Aae ?

How to respond

In Online testing, you would need to activate the segment.
Interpret each segment after you hear the sound (chime).

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant forr ABC health insurance

Interpretation

Mr. Jack Paul company. How can | help you today?
CHIME Word Count: 25
(After hearing this sound, start interpreting immediately)
Ideal HI4TE, Al I7g8 W' 6™ 1 UTS o w3 1 BeiAl ® AHT3 91T Sust BEt ABTgaTd Ii. »iA 1 397 A9R Hee 99

AICT I?

HIAY3 N 3B 3973 Bl g A=s wl. ¥ for MY a8t Jusl 78 Al AeAemTad! ghi UHSH WraT 3 9i.

Interpretation

Mr. Rahul Y3 g N fen & sese @ e 99 Agar Tt
CHIME Word Count: 32
(After hearing this sound, start interpreting immediately)
Ideal Good morning Mr. Jack. | had a query for you. | am currently on overseas student insurance policy plan

with your company. But now | am looking forward to change it.

Well sure, | can help with you that, but | would like to know what changes you want in the current plan?

Interpretation

Mr. Jack Paul {
Also, have your visa status changed currently?
CHIME Word Count: 29
(After hearing this sound, start interpreting immediately)
Ideal <ddit 394, ¥ TSt Hew S AT I, Ud W ATSET 919Tdl A IH HA € WAGT ASd AAJS ITSEh Jaati

grge &2 for ? 718, ot 393 N & AHES) TI3HS A IT8 I 97

TISHG A=Y H v < ACHEgE! S 3 T, ug ¥ vyt u=arel U d 99 BEt  »i3 88 N9 wirgrdt Agatfert

Interpretation

Mr. Rahul 4R e wigwt T 7 AT 9. S 3 A’ foR 919 9% wAsTel BE HY™ | AR &7
(After hearing this sound, start interpreting immediately)
Ideal Currently I am still on student visa, but | have finished my studies and going to put an application for my

temporary residency visa here. Can you please suggest me some plans for that?

The total word count for one complete dialogue will be approximately 300 words.
(approximately 150 each for both Language English and Punjabi).
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Practice Dialogue Tamil

The following dialogue takes place between Mr. Jack Paul, a private health insurance consultant and Tamil -speaking Mr. Rahul who
wants to inquire about the upgradation of his current Overseas Student Insurance Cover.

The dialogue begins now:

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance company. How

Mr. Jack Paul can | help you today?

BT QUEMEHD Slyo. m0ld. aardse 2 mseN b 6L & ere &Cerdl @Qrosdnse. Bremr @QUUE Mg 2 mEeT
Mr. Rahul Bncaergdler aublefpm L wremey sTil L™ &6 retaam S Lgdar 2 polleamrs o eierCear. o emme

QUG mgo prew auBpo srUl Lo S dFsso wrn alyobLodnCer.

Well sure, | can help with you that, but | would like to know what changes you want in the current plan? Also, have
Mr. Jack Paul :

your visa status changed currently?

BESFUIONS BHTET 2 BISETO5E™ 2 Sl OLIUIPID. 9 66 2 RISETO&HE™ 6Th ST THNEEET SHUC THW S L S5le
Mr. Rahul SCauemUuLEng© aeain® aarss® Seifi eubeanr_ob? G, FRIGETOLENIL WG BT L™ FOPEMEIGT FTGTY®

BHlevenulled Fgow IHML QreosSnsm?

How to respond

In Online testing, you would need to activate the segment.
Interpret each segment after you hear the sound (chime).

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance

Mr. Jack Paul company. How can | help you today?
CHIME Word Count: 25
(After hearing this sound, start interpreting immediately)
Ideal STeEn QUEEED S ©. TT&E 6. arel LT m6ld LTe. Brer ABC 2 L6 Hev UL Bycaarsdle et rearms

Interpretation

QrosdpCer. BHrew Qeiin© 2 BGETOSE® ereleUTD® 2 Heu aubemiob?

BT alamésd Sye. 06s. aamsse emsellb sCls @re sterel @Qrossnse. prar QUUG Tso 2 msat

Mr. Rahul Bycaarsdler ablefpm_L> wremey srullL> &6 mersem S Lsdar 2 polfdamns o ererGer. o emme
QUuG g prew auGpo sTUL L S dFsso wrn alyobLednCer.
CHIME Word Count: 28
(After hearing this sound, start interpreting immediately)
Ideal Good morning Mr. Jack. | have a query for you. | am currently a member of overseas student insurance

Interpretation

policy plan with your company. But now | am looking forward to change it.

Well sure, | can help with you that, but | would like to know what changes you want in the current plan?

Mr. Jack Paul .
Also, have your visa status changed recently?
CHIME Word Count: 29
(After hearing this sound, start interpreting immediately)
Ideal HEFWIOTS BI6T 2 BSETO&EET 2 Fal OLIWPD. QY EMe 2 MSETOHEE™ EhE GISOTE IDMHHESET BHUC THw

Interpretation

S gded slauemiiu_Epge ereim® erands® SLlflw euGemiow? wWEEOWL, FHRSGETOLEMW BUied [BILL™
Bopenaier srarme Hlaeauled egsow wrHmn Qrossngm

sHUC Mg Brar wIaEa) W HILL™ Fopmaler .:rrrﬁtir%)TJ Sjarewglile Qrosslper, gy ammed Hre erer

Mr. Rahul uiuen wollgge 6l Gar QUUE Ts° spaTels soLlFolu® e BILL® HOPEEIEN® FTehin&hs™
allemrenrlilg g oarenGer. STEISET eTandEe FNHECHN S L Riseren Lflbgorem #oluiw woLlwroom?
CHIME Word Count: 27
(After hearing this sound, start interpreting immediately)
Ideal Currently I am still on student visa, but | have finished my studies and going to put an application for my

Interpretation

temporary residency visa here. Can you please suggest me some plans for that?

The total word count for one complete dialogue will be approximately 300 words.
(approximately 150 each for both Language English and Tamil).



Practice Dialogue Urdu

The following dialogue takes place between Mr. Jack Paul, a private health insurance consultant and Urdu-speaking Mr. Sameer
who wants to inquire about the upgradation of his current Overseas Student Insurance Cover.

The dialogue begins now:

Mr. Jack Paul Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance com-pany.
’ How can | help you today?

Mr S Ve G TGS L asoe Flon o S JIa 1S Gasld ae L pso SdEId TS Sagiis S el ) pdSs Bida g da
f. sameer ward st Adsuis S avuason Qo S G A0 deSO e as0 e Casd Sool gl Ao

Mr. Jack Paul Well sure, | can help with you that, but | would like to know what changes you want in the current plan? Also,
’ has your visa status changed currently?

Mr S Gdrld ¢ a0 e cas Blde gde 560 U rso L JeSO psu De \eis Cedse 2Sed Sods re 130 psu srlo IRus VoRs
r.>ameer ST 0 56 Ses dsa g 50w 3 dsoS) LSV g a6 e dse Sz a0ue s 20l eSS sy ¢

How to respond

In Online testing, you would need to activate the segment.
Interpret each segment after you hear the sound (chime).

Mr. Jack Paul

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance
com-pany. How can | help you today?

CHIME Word Count: 25
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Uamr SEGD o L ps ) Ole g6S DId e 1) 60 e U s e el Seris asu oS SopdSS ~sg
Nz psu 1S5 a0 S, S oSl A0 ¢

Mr. Sameer

e SEGD TS L asoe Do o Se JI3 1S el ae L psu gl ToSs Seis Se w6 20Ss
Ll gde vz i) Qldsuis S6 piuason D0 S0 Ao doSo e e Tuie Saxsd Sl gl Ao

CHIME Word Count: 30
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Good morning Mr. Jack. | had a question for you. | am currently a member of overseas student
insurance policy plan with your company. But now | want to change it.

Mr. Jack Paul

Well sure, | can help with you that, but | would like to know what changes you want in the current
plan? Also, has your visa status changed currently?

CHIME Word Count: 29
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Ts vaus0 ¢ o doda a0 ¢ ps0 TS 23 S0 Sl asy Je S0 psu 100! EIn A0 Sa asz s s s
es0 I S0 s Sasdelu Coasd Sogl Elhis ~eu o S gdin Sl I S ss ) S el 21d ~s asu
Gsd s me

Mr. Sameer

Szl ¢ o s cag Bldo g de ss ) G ~so . JeSU s we I0os S dse oSed Suds ~e Vs psu srlu Igos
55 . . . .k .z T . . @
D026 ezl sl Sa dia 3 a0 3 Jsod) L Sel g e dsae Sga atuason o) eSS sy ¢

CHIME Word Count: 35
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Currently | am still on student visa, but | have fin-ished my studies and I'm going to put an application
for my temporary residency visa here. Can you please suggest some plans for me?

The total word count for one complete dialogue will be approximately 300 words.
(approximately 150 each for both Language English and Urdu).
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Practice Dialogue Vietnamese

The following dialogue takes place between Mr. Jack Paul, a private health insurance consultant and Vietnamese-speaking
Mr. Rahul who wants to inquire about the upgradation of his current Overseas Student Insurance Cover.

The dialogue begins now:

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance company.
Mr. Jack Paul
How can | help you today?
Mr. Rahul Xin chao éng Jack, t6i hién dang str dung géi bao hi€ém sinh vién cta cong ty 6ng. Tuy nhién, t6i muén thay
: d6i g6i bao hiém nay, 6ng c6 thé tu van gidp t6i duoc khong?
Well sure, | can help with you that, but | would like to know what changes you want in the current plan? Also,
Mr. Jack Paul :
have your visa status changed currently?
Mr. Rahul Visa hién nayhcﬂa t6i 14 visa sinh vién, tuy nhién khéa hoc cua toi vira két thuc. Toi sé xin visa tam trd trong
: thoi gian téi. Ong c6 thé gidi thiéu cho t6i mot sd go6i bao hiém phu hgp vdi loai visa nay dugc khéng?

How to respond

In Online testing, you would need to activate the segment.
Interpret each segment after you hear the sound (chime).

Mr. Jack Paul

Good Morning, Mr. Rahul. My name is Jack Paul and | am a consultant for ABC health insurance
company. How can | help you today?

CHIME Word Count: 25
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Chao budi sang, 6ng Rahul. Toi tén 1a Jack Paul va téi |a tu van vién cho cong ty bao hiém ABC. Toi
giup gi dugc cho 6ng hém nay?

Mr. Rahul

Chao 6ng Jack. Toi cd mét thdc mac danh cho 6ng. Hién tai téi |a thanh vién cua loai bdo hiém Y té
danh cho sinh vién nudc ngoai véi cong ty 6ng. Nhung tdi mong mudn dugc thay d6i né.

CHIME Word Count: 32
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Good morning Mr. Jack. | have a query for you. | am currently a member of overseas student
insurance policy plan with your company. But now | am looking forward to change it.

Mr. Jack Paul

Well sure, | can help with you that, but | would like to know what changes you want in the current
plan? Also, have your visa status changed recently?

CHIME Word Count: 29
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Tat nhién r6i, téi co thé giup 6ng véi diéu do6, nhung t6i mudn biét 6ng mudn thay ddi gi & loai bao
hi€m hién tai? Thém vao do, tinh trang visa hién tai cia 6ng c6 thay déi gi khéng?

Mr. Rahul

Hién tai t6i van gitr visa sirlh vién, nhung téi vira mai két thuc chuong trinh hoc va Ién ké hoach dé
nop hd so tam tra tai day. Ong c6 11 khuyén t6i mot sé géi bao hiém dugc khéng?

CHIME Word Count: 35
(After hearing this sound, start interpreting immediately)

Ideal Interpretation

Currently I am still on student visa, but | have finished my studies and going to put an application for
my temporary residency visa here. Can you please suggest me some plans for that?

The total word count for one complete dialogue will be approximately 300 words.

(approximately 150 each for both Language English and Vietnamese).
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Frequently Asked Questions (FAQs)

1 What documents do I require while lodging an application
online?

You need a scanned colored copy of your original passport
without any attestation. You also need a passport style
photograph which should not be more than six months
old.

2 What is the complete duration of the test?

The test duration is a maximum of 20 minutes.

3 What is the format of NAATI CCL Test?

The test has two dialogue recordings, each of 300
words, which is divided into segments of 35 words each.
Dialogues are from the conversation between an English
speaker and a LOTE Speaker. The test taker interprets and
translates the segments from one language (spoken)to
another and response of the test taker is recorded.

4 How is the NAATI CCL Test marking done?

Each of the two dialogues is worth 45 marks. A candidate
must achieve a minimum of 29 marks in each dialogue
and in total 63 marks out of 90 to pass the test. Less than
29 in either dialogue would be marked as a clear fail.

e Clear Fail- less than 58 marks
e Marginal fail — between 58 and 62.5 marks

e Pass- 63 marks or above

5 How to apply/ register for the NAATI CCL Test?

It's a very short process:

e Register yourself in myNAATI Portal and submit the
application with all details.
Once you receive an email confirmation from NAATI,
Select the date and make payment.

6 How long NAATI takes to provide the test result?

Naati takes 4-6 weeks to send the results. Results are sent
via email.

7 What topics are covered in the NAATI CCL Test?

Business, Employment, Consumer affairs, Legal,
Community, Education, financial, health, Immigration,
Social Services, and Housing are the most common
topics.

8 Can | change the LOTE after registration?

Candidates can change the LOTE at zero cost if the test
date is more than a week away. 100% penalty would be
there if the candidate changes the LOTE within 7 days
from the test date.

9 Is there any word limitation for the answer?

There is no word limit but you need to keep the answer as
similar as the dialogue. You cannot add extra information
or skip any information given in the dialogue.

10 For how long is the NAATI CCL Test result valid?

NAATI CCL result is valid for three years from the issued
date.

11 Can | apply for another test immediately, if | am not
happy with my test?

You have to wait for your result to apply for another test.
NAATI doesn't allow to lodge a new application till the
time results are declared for the test by NAATI. You may
also apply for a reevaluation.

12 Is it possible to reschedule the test? And how?
Yes, only if the test date is after more than 7 days.

To reschedule, the first scheduled session must be
rejected and a new slot needs to be booked as per the
availability.

13 How many days NAATI gives to make the payment for
the application?

After making an application online, NAATI sends an email
and gives 7 days to make the payment.

14 Where can | contact NAATI if | have any issues?

Candidates can contact NAATI on their official email
address: info@naati.com.au in case of any queries related
to fees, payment, material, test date, exam etc.

Reference:

National . Accreditation Authority
for Translators and Interpreters,
n.d. NAATI. [Online]

i Available at:
https://www.naati.com.au/other-
information/ccl-testing/

[Accessed 12 May 2018].
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Aussizz provides CCL Coaching
for all test-takers!

HHighly experienced CCL experts as your mentor and
coach

Flexible online classes

You can learn at the comfort of your home with our online Visit our website https://ccltutorials.online/ for more
coaching platform. information regarding the NAATI CCL Test and CCL
2 types of courses: Express Coaching (1 Month) and Coaching class timings and schedules.

Intensive Coaching (2 Months)

Full access to high-quality, curated CCL test materials (with For tips, tricks, and the latest information regarding the

vocabulary and sample dialogues to practice) through NAATI CCL Test, follow our Facebook Page https://www.
www.ccltutorials.online. Mock tests and evaluation tests facebook.com/ccltutorials

to assess and improve your skills.
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About us

Aussizz Group is a leading name in the migration and has served over 40,000 clients to migrate to Australia on
education sectors. The company provides tailor-made and various visas such as general skilled migration visas, partner
result-oriented services to its clients who are actively seeking visa and multitude of temporary visas.

to study or settle in Australia. Since its inception, the company
Our Products and Services

Aussizz Education

e Specialist in consulting students on education opportunities in Australia
e Course Selection

e University Selection

e Career Counselling

e |ELTS and PTE coaching

e Australian Student Visa

e Pre departure and post arrival support services

e Introducing Australian education to the student community by organizing
events, expos, seminars and information sessions.

Aussizz Migration

e Skill assessment e Family Visa (Partner Visa,
e Post-study Work Visa (485A) Parents Visa, Child Visa and
more)

e Skilled Graduate Visa (485B)

e Skilled Independent Visa (189)

e Skilled Nominated Visa (190)

e Skilled Regional (Provisional)
Visa (489)

e Student Visa (500)

e Visitor Visa (600, 601, 651)

e Employer Sponsored Visa (457,
ENS, RSMS) e Federal Court Cases

e Protection and Refugee Visa

e AAT (MRT) and Ministerial
Applications

e Partner Visas

e Australian Citizenship
e Resident Return Visa
e Business Visas

Other services

e Professional Year Program Recruitment www.pyaustralia.com.au
e Aussizz Internships

e PTE online tutorials www.ptetutorials.com

e Overseas Health Cover (OVHC, OSHC) www.getmypolicy.online
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